ANNOUNCEMENT
on the interruption of certain banking services due to the development of our IT system
CIB Bank Zrt. (1027 Budapest, Medve u. 4-14.; company reg. no: 01-10-041004) would like to inform
its customers that from 10PM on 15 June 2019 (Saturday) to 6.30AM on 16 June 2019 (Sunday), the
bank will be implementing IT developments due to which the following services will only be available
to a limited extent:
o
o
o

o

o

Payment and cash withdrawal with CIB debit and credit cards: there can be
disruptions related to the usage of CIB debit and credit cards in the above period.
CIB ATM services: the services on ATMs operated by CIB Bank will not be available.
CIB merchant card acceptance: in the case of CIB POS terminals, there can be
disruptions related to transactions with CIB debit and credit cards in the above period.
In the case of CIB eCommerce (online card acceptance) no card transactions will be
available at all.
The card functions of the CIB Internet Bank, the CIB Bank Online, the CIB Bank Mobile
Application, the eBroker and the Business Terminal will not be available, and for
those of our customers who only have a credit card at our bank, these channels will
not be available at all.
The CIB24 customer service call centre will only be available with limited
functionality. Naturally, the possibility of blocking bank cards will still be assured
throughout this period.

Please make sure that you plan any administration involving finances by taking the above into
consideration.
We apologise for any inconvenience caused, and thank you for your understanding and patience.
Publication: Budapest, 2019.06.12.
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